Shirenewton Playgroup

Safeguarding Policy and Procedures
The group fully recognises the contribution it makes to safeguarding adults and children at risk and is committed to supporting the adults and children attending the group, promoting their safety and protecting them from neglect and emotional, physical and sexual harm.  All individuals working with adults and children have a legal duty and responsibility to report allegations or concerns of a safeguarding nature that come to their attention.

There are three main elements to this policy:

· Prevention 

· Procedures for identifying and reporting cases or suspected cases of adults and children at risk

· Support to those who may have experienced abuse or harm
This policy applies to all staff and volunteers working in Shirenewton Playgroup.  It is recognised that all staff that come into contact with adults and children can often be the first point of disclosure of abuse or harm.  This first point of contact is an important part of the safeguarding process and it is essential that all staff are aware of and implement the procedures outlined in this policy.

Prevention

The group recognises that high self-esteem, confidence, supportive friends and good lines of communication with a trusted adult help to safeguard adults and children in the group.

The group will therefore:

· Establish and maintain an ethos where adults and children feel secure, are encouraged to talk and share their concerns and will be listened to

· Ensure that those attending the group know that staff and volunteers in the group can be approached if they are worried or concerned about matters that concern them, or their family members or friends

· Include in the ethos of the group that people have the right to be safe from abuse and to know that they can turn to staff for help.

Procedures

The group will follow the Wales Safeguarding Procedures (2020), the Monmouthshire Safeguarding Policy (April 2018), the Social Services & Wellbeing Act 2014 and relevant adult protection procedures and other guidance and protocols that have been endorsed and agreed by the South East Wales Safeguarding Children Board (SEWSCB) and the Gwent Wide Adult Safeguarding Board (GWASB).

If any adult suspects that a child is being abused in a physical, emotional or sexual way or is being neglected, they have a legal duty to discuss their concerns with the member of staff designated to be responsible for safeguarding.

The designated member of staff for Safeguarding within Shirenewton Playgroup is Beverly Lindsay, Playgroup Owner/Manager. In her absence, her deputy, Morgan Baker will be responsible and in the very extraordinary case of Beverly and Morgan’s absence, the most senior member of staff on site will be responsible.
All staff responsible for safeguarding will undertake relevant safeguarding training 
and updates and will look to the Safeguarding Children board (SEWSCB) and GWASB and in particular the local authority’s Designated Officer for Safeguarding in Education for guidance and support in all safeguarding issues.

All staff and volunteers must understand their personal and legal responsibility, be aware of the names of the group designated person and deputy responsible for adult and child protection concerns, are aware of the group’s procedures, are aware of the need to be vigilant in identifying suspected cases of abuse and understand how to support an adult or child who discloses abuses, particularly the do’s and don’ts.

Where possible, concerns regarding a child should be discussed with the parents unless to do so would put the child at risk or unless the concern is of a sexual nature.
Staff are authorised to seek health related advice from outside agencies where there is a safeguarding concern.  
Whenever changes in an adult’s or child’s behaviour or physical condition occur or there is an injury that raises concern, a clear, confidential written record must be set up.  The record will include their name, address and age, observations of the their behaviour/appearance without comment or interpretation.  Only the exact words spoken by them should be recorded.  The record will contain a note of the time and date and will be signed by the person making the record.  The record will be kept confidential and secure and only shared on a “need to know” basis.  It is the responsibility of the designated person to ensure that any transfer of records is conducted sensitively and securely.
If it is felt that adequate explanations for the condition have not been provided and that the person is at risk, the designated person or deputy will seek advice from the Designated Officer and/or Social Services duty and assessment team if necessary.  If in doubt a referral must be made.  The Local Duty Social worker (Monmouthshire County Council) can be contacted on 01291 635669.  Out of hours social work help and advice may be obtained from the Emergency Duty Team on 0800 328 4432. 
The Adult Safeguarding Duty phone number is : 01291 638928 and out of hours telephone 0800 328 4432.  

The email is mccadultsafeguarding@monmouthshire.gov.uk
It must be remembered that it is the responsibility of childcare professionals to report concerns, not to decide whether or not it is abuse.

The Designated Person for safeguarding will work to develop effective links with the relevant agencies and co-operate as required with their enquiries regarding safeguarding matters.  

The group will create an environment in which adults and children are safe from harm and abuse.  This will be achieved in the following ways:

- by planning the work of the group to minimise situations where the abuse 
  could occur.

-   by children being supervised at all times by a “suitable” person. Staff and regular 
    volunteers will be required to undergo an Enhanced DBS check as part of their 

    employment conditions and these will be renewed every 3 years.

-  by ensuring that adults who have not got a current Enhanced DBS check will not 
   take children, unaccompanied, to the toilet or be left alone with the children at any 
   time.

-  by ensuring that children will not be left alone with visitors to the group
-  by ensuring that children are not punished by any kind of physical method
-  by ensuring that humiliating and frightening methods of punishment are not used.
- by ensuring that children are only collected from the group by an authorised adult(s).
- by ensuring that all records and files are kept secure and locked away.
-  by interviewing all applicants for work within the group before they are appointed, 

   following national and local guidance for recruitment and selection.
-  by ensuring that written references are gained before employment from a person 
   who has 2 years or more experience of the applicant’s paid or voluntary work with 
   children or from a reputable person who has known the applicant for at least 2 years 
   and who can comment on the applicant’s character and relationships with others.

-  by ensuring parents have a clear understanding of the responsibility placed on the 
   group and its staff for safeguarding.  This will be achieved by setting out their 
   obligations in communications and by way of this policy which parents will be 
   asked to read and sign as understood. In particular there is a clear obligation that the 
  “welfare of the child is paramount” and in some circumstances this may mean that 
   the parents are not initially informed of a referral made by the group.  
If an allegation is made against a member of staff or volunteer, that member of staff/volunteer will be immediately suspended pending an investigation of the facts. Allegations will be managed in accordance with the Safeguarding Children: working together under the Children Act 2004 and local SEWSCB guidance, A flowchart is displayed on the Playgroup Noticeboard for information.  Monmouthshire Safeguarding Children Board and Care Inspectorate Wales (CIW) will be immediately informed of the allegation.

Supporting children and adults at risk of abuse 

At Shirenewton Playgroup we recognise that those who are at risk, suffer abuse or witness violence are often affected in adverse ways, some may be deeply troubled by these events.

The group will endeavour to be patient and supportive to those at risk of harm or abuse.
The group will provide activities and an environment which will promotes a positive, supportive and secure place, which encourages self-esteem and self-motivation and gives children a sense of being valued.  The group’s Behaviour Policy is aimed at supporting vulnerable children and all staff will follow a consistent approach which focuses on the behaviour of the offence committed by the child, but does not damage the child’s sense of self-worth.

The Designated Person will liaise with other agencies that support the child, such as Social Services, Education Psychology Service and Health Professionals.

The Designated Person will keep records and notify Social Services if there is a recurrence of a concern with any individual child.

Where a child on the child protection register moves to another education establishment, the Designated Person will sensitively inform the new school and inform Social Services of the move.  

Children with Additional Learning Needs
The group recognises that, statistically, children with additional learning needs or additional needs are more vulnerable to abuse.  Staff will be trained to be particularly aware of the signs of abuse in these cases. 
Information for all staff/volunteers
What to do if a child or adult tells you they have been abused or harmed. A person may confide in any member of staff/volunteer. Staff to whom an allegation is made should remember:- 
(Yours is a listening role, do not interrupt the person when they are freely recalling events. Limit any questions to clarifying your understanding of what the person is saying. Any questions should be framed in an open manner so not to lead the person; ( You must report orally to the Designated Person Safeguarding (DSL) or their Deputy in their absence immediately to inform them of what has been disclosed. In the unlikelihood of both being absent seek out the most senior person in the setting/service;
( Make a note of the discussion, as soon as is reasonably practical (but within 24 hours) to pass on to the Designated Safeguarding Lead. The note which should be clear in its use of terminology should record the time, date, place, and people who were present and should record the person’s answers/responses in exactly the way they were said as far as possible. This note will in most cases be the only written record of what has been disclosed and as it records the initial disclosure from the person it is an important one in the child protection process. Remember, your note of the discussion may be used in any subsequent formal investigation and or court proceedings. It is advised that you retain a copy in a safe place.
Responsibilities under Ending Physical Punishment in Wales legislation – March 2022

From March 2022, it became unlawful to physically punish children in Wales.
All children have the same protection from assault as adults. 

This means that the law is clear – Anyone who physically punishes a child will be :

· Breaking the law 

· Risks being arrested or charges with assault

· May get a criminal record which is the same for any criminal offence

Staff seeing a child being physically punished or if they are concerned about a child should:

· Advise the group’s designated safeguarding officer

· Contact the local social services department 
· Call the police in an emergency or if the child is in immediate danger.

Responsibilities under Section 26 of the Counter Terrorism and Security Act 2015 and the Prevent Duty Guidance
The group is aware of its responsibilities under the above Act and Prevent Duty Guidance to safeguard those at risk of radicalisation.

Protecting children from the risk of radicalisation is seen as part of the groups’ wider safeguarding duties and is similar in nature to protecting children from other harms, whether these come from within their family or are the product of outside influences.  An assessment of the risk of children being drawn into radicalised situations will be made and sufficient safeguards developed accordingly.

The group will do this by:

· Building children’s resilience to radicalisation by promoting fundamental British values and enabling them to challenge extremist views.

· Identifying and risk assessing children who may be drawn into terrorism or extremism.

· Knowing the procedure to refer concerns and knowing how to seek support for the child.

· Ensuring all staff receive appropriate training and have the knowledge and confidence to identify children at risk of being drawn into terrorism and extremism and challenge extremist ideas.

· Ensuring children are safe from terrorist and extremist material when accessing the internet within the group, including having in place appropriate levels of filtering.

Prevent contact information :

Single point of contact – Heather Powell    email: heather.powell@newport.gov.uk
Designated Lead Officer for Safeguarding in Education – Heather Heaney

Tel Number:  01633 644392

South East Wales Safeguarding Children Board  and Gwent-wide Adult Safeguarding Board website :– www.gwentsafeguarding.org.uk
In an emergency, dial 999.
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